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Residential Lettings & Property Management

MANLETS Complaints Procedure

At MANLETS, we are committed to delivering the highest standards of service. However, if you feel that we have
fallen short of your expectations, we encourage you to follow our complaints procedure outlined below:

Step 1: Informal Resolution

Most issues can be resolved informally by contacting the relevant department at our office. We recommend
speaking directly with the person involved to seek a quick resolution.

Step 2: Formal Complaint
If the issue remains unresolved, please email your complaint to: info@manlets.com

¢ You will receive an acknowledgment within 3 working days (excluding weekends and bank holidays).
e Your complaint will be investigated by the Office Manager.
e A formal written response will be provided within 15 working days.

Step 3: Director Review
If you are not satisfied with the outcome:

e Contact us again to request a review by a Company Director.
e A final written response will be issued within 15 working days of your request.

Step 4: Independent Review

If you remain dissatisfied after our final response, you may escalate your complaint to the Property Redress
Scheme for an independent review.

© Address:

Property Redress Scheme
Limelight, 1st Floor, Studio 3
Elstree Way, Borehamwood
Hertfordshire WD6 1JH

t. Phone: 0333 321 9418
@ Email: info@propertyredress.co.uk

You must submit your complaint to the Property Redress Scheme within 12 months of receiving our final response.
Please note: The Property Redress Scheme requires that you complete our in-house complaints procedure before
they will consider your case.
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